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How does ordering work? 
In short, it just works – no instructions needed. Still, here’s the gist.

1. Choose a restaurant.
○ Go to ezcater.com or the ezCater app.
○ Enter your delivery address and date/time.
○ See restaurants that serve your area.

2. Choose your food.
○ Add menu items to your cart.
○ Enter your headcount to see your price per head.
○ Once everything looks good, it’s checkout time.

3. Check out.
○ Confirm your delivery address and instructions.
○ Add payment info.
○ Place your order.

Your order details zip over to the restaurant, they give the thumbs-up, and you’re done! We keep you posted as your order 
progresses.

https://www.ezcater.com/
https://apps.apple.com/us/app/ezcater-business-catering/id1162865183
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Ordering
Can I change my order after placing it?
Yes, though restaurants need enough time to accommodate your changes. If it’s more than a day until your scheduled delivery/pickup, you can view and change 
your order online. Otherwise, please contact us and we’ll help you out.

Can I schedule orders in advance?
Yes, as far ahead as you’d like! We keep all your orders organized and send reminders to the restaurant.

How do I add special instructions or requests?
If it’s specific to a menu item (no olives, dressing on the side, etc.), click the item when making your order, and then choose Add special instructions.

For other requests, contact us and we’ll coordinate with the restaurant for you.

What if I am unhappy with my order?
If you’re anything less than happy with an order, let us know and we’ll make it right. We’ll make it up to your guests, too, if that’s appropriate.

Where’s my receipt?
You get a receipt by email the night of your order. You can also view all your receipts online, download them as PDFs, and create expense reports to see receipts 
and spending by date range.

My favorite restaurant is not on ezCater, how can it be? 
On the homepage of ezCater, you can suggest a restaurant for us to add. Our supply team will take the request and reach out to the restaurant to get them added. 

https://www.ezcater.com/my-account/orders
https://www.ezcater.com/my-account/orders
https://www.ezcater.com/company/contact-us/
https://www.ezcater.com/company/contact-us/
https://www.ezcater.com/my-account/receipts
https://www.ezcater.com/my-account/suggest-caterer


Confidential material © 2025 66

Money
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Money
How much should I tip?
For most restaurants on ezCater, tipping is optional, and the amount is up to you. Delivery drivers truly appreciate it. Looking at what most customers 
tip, here’s a rule of thumb:

● 10% for orders of $100 or more
● 15% for smaller orders

Some restaurants automatically add a gratuity. You’ll see the amount when building your order.

What payment methods do you accept?
We accept all major credit cards (Visa, Mastercard, American Express, Discover). After creating your University account, add your p-card and 
check-out. P-Card holders will need to continue to follow reconciliation procedures as normal. 

When am I charged for orders?
We authorize payment when you place an order, and we finish processing it the day of your delivery/pickup. If you cancel an order before we process 
payment, the authorization should go away in about a week.

Is there a cancellation fee?
Not from us, though some restaurants may charge for last-minute cancellations. Check the restaurant’s menu on ezCater for a cancellation policy (not 
all restaurants list one). You can usually avoid charges by cancelling at least 24 hours in advance. If it’s less than 24 hours until your scheduled delivery, 
call us right away at (800) 488-1803.
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Delivery
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Delivery
Can I track my order?
We keep you posted by email and text as your order progresses.

You can also view your order to see its timeline. Updates aren’t instant – so there’s no need to worry if it’s delivery time but the order isn’t marked as 
delivered.

There’s no real-time delivery tracking yet on the website, but it’s in the works! For more up-to-date information, please leverage the ezCater app on 
your mobile device.

Can I pick up instead?
Of course. You can switch from delivery to takeout when ordering:

How much does delivery cost?
Restaurants set their own delivery prices. Search results and menus clearly show each restaurant’s delivery fee and order minimum.

https://www.ezcater.com/my-account/orders
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ezRewards
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ezRewards
What are ezRewards?
You earn ezRewards for every marketplace order, and you can redeem ezRewards points for discounts on ezCater orders.

How do I earn ezRewards?
You can earn ezRewards in three ways:

● Order food. You earn at least $1, and up to $5, worth of discounts per $100 you spend on food at ezcater.com. When you view restaurant search 
results, you can see (and filter by) the ezRewards that each restaurant offers.

● Invite friends. You earn $1 of discounts or gift cards for each friend you refer and $1 of discounts for every $100 they spend. Earn up to $250 of 
discounts per friend. Plus, your friend gets $25 off their first ezCater order. Refer a friend program is only available to ezCater marketplace 
customers who have placed at least one order of $100 or more.  

● Write reviews. You earn $1 of discounts for every restaurant review.

What can I redeem ezRewards for?
You can use ezRewards towards credit toward any order. Apply by choosing “Add promo” during checkout.

https://www.ezcater.com/ezrewards_terms_and_conditions
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Other
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What does ezCater do with my data?
Read our privacy policy

https://www.ezcater.com/privacy_policy
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support@ezcater.com

Contact Center of the Year (Over 100 Seats), Business Services 
Industry.

Meet the ezTeam!

Education Team Lead
Joe McGrath
joe.mcgrath@ezcater.com
857-392-3776

Phone: 800-488-1803

Text: 781-352-2651

mailto:support@ezcater.com
mailto:joe.mcgrath@ezcater.com
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Why ezCater? One Stop Shop.
Save time: Single point of contact and 
24/7 customer support. No more calling 
restaurants to order or finding restaurants 
to order from

Increase variety: Over 100,000 
restaurants nationwide with a 0% menu 
item price markup 

Group Ordering: Enable staff and/or 
students to pick their own meals 
simplifying the process for organizers.

Simplified payments: Save your p-cards 
for an easier checkout experience 

Tax-Exempt Ordering : Tax-exempt 
status is applied to every eligible order on 
the platform - nationwide. 

Easy expense reporting: Keep all your 
digital receipts in one place and run
weekly or monthly reports 

They Order the Admin Pays: Leverage 
the ‘Invite a colleague to pay” option to 
allow eaters to create orders without 
sharing credit card information.

Concierge Services: Save time by letting 
us build your orders for you. Simply review 
and approve.
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Create Your Account or 
Link Your Existing 

Account
Needed to ensure your orders are tax exempt!

$20 off of your 
next ezCater 

order 

Scan this QR Code

Next Steps

Promo Code: EDU20


